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Survey (Summer 2018) 
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We conducted a Healthy Streets Perception Survey of residents 

in the Harper Road area in July and August 2018.  

 

This included an online survey available from 11 July to 3 

August, and street surveys conducted on the afternoon of Friday 

20 July. 

 

The purpose of this survey was to gain a snapshot of 

perceptions of how the street works for local people, to help 

inform future street improvement works, as well as a snapshot 

of the impact of the ongoing trial width restrictions on Harper 

Road and Bath Terrace. The results are summarised on the 

following pages. 
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Overall Healthy Streets Scores 

29/10/2018 Click Insert Header & Footer and Apply to all to modify presentation title 3 

3

3.5

4

4.5

5

5.5

6

Overall how satisfied were you
with the street (was it a good place

to be?)

How attractive did you find the
street?

How clean did you think the air on
the street was?

How noisy did you find the street?

How enjoyable did you find being
on the street?

How easy do you think it would be
to cross the street?

How easy would it be for you to
find somewhere to stop, sit or rest

if you needed to?
How easy would it be for you to
find shelter, for example if it was

very sunny or raining?

How safe from crime or anti-social
behaviour did you feel on the

street?

How intimidated did you feel by
the traffic on the street?

How clean and free from litter, dog
mess and other rubbish did you

find the street?

How would you rate the trees,
plants and green spaces on the

street?

How would you rate the quality of
the pavements on the street,
thinking about the pavement…

To what extent do you agree with
the statement that 'this street

provides a good environment for…

These are a series of 

questions about different 

aspects of the street, scored 

from 0 to 10, with 10 always 

being the highest level of 

satisfaction 
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Healthy Streets scores split by type of 

respondent 
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Overall how satisfied were you with the
street (was it a good place to be?)

How attractive did you find the street?

How clean did you think the air on the
street was?

How noisy did you find the street?

How enjoyable did you find being on the
street?

How easy do you think it would be to cross
the street?

How easy would it be for you to find
somewhere to stop, sit or rest if you needed

to?
How easy would it be for you to find shelter,
for example if it was very sunny or raining?

How safe from crime or anti-social
behaviour did you feel on the street?

How intimidated did you feel by the traffic
on the street?

How clean and free from litter, dog mess
and other rubbish did you find the street?

How would you rate the trees, plants and
green spaces on the street?

How would you rate the quality of the
pavements on the street, thinking about the

pavement width, pavement surface and
obstructions?

To what extent do you agree with the
statement that 'this street provides a good

environment for people to walk in'?

Live there/nearby

Work there

Commute/passthrough

All
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Healthy Streets scores split by mode of travel 
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Overall how satisfied were you with the street
(was it a good place to be?)

How attractive did you find the street?

How clean did you think the air on the street
was?

How noisy did you find the street?

How enjoyable did you find being on the street?

How easy do you think it would be to cross the
street?

How easy would it be for you to find
somewhere to stop, sit or rest if you needed to?

How easy would it be for you to find shelter, for
example if it was very sunny or raining?

How safe from crime or anti-social behaviour
did you feel on the street?

How intimidated did you feel by the traffic on
the street?

How clean and free from litter, dog mess and
other rubbish did you find the street?

How would you rate the trees, plants and green
spaces on the street?

How would you rate the quality of the
pavements on the street, thinking about the

pavement width, pavement surface and
obstructions?

To what extent do you agree with the statement
that 'this street provides a good environment

for people to walk in'?

On foot

Motor

Bicycle

All
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As a pedestrian on Harper Road, would you feel the level of 

motor vehicle traffic is about right, too much or too little?  
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Too much 81 

Too little 5 

About right 43 

Too much, 81 

Too little, 5 

About right, 43 
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Is there anything else you would like to tell us about your 

experience of Harper Road?  

29/10/2018 Click Insert Header & Footer and Apply to all to modify presentation title 7 

Needs full road 
closure/filter, 17 

Leave it alone, 2 

Better now for 
pedestrians, 7 

Too restrictive for 
motorists, 4 

Improve the shopping 
parade, 12 

Width restriction 
causes speeding, 7 

Church/mosque 
parking an issue, 9 

Antisocial behaviour 
an issue, 11 

Too many cars, 38 

Width restriction 
causes issues for 

emergency/refuse 
vehicles, 4 

It's a nice street, 5 

Need better crossing 
places, 6 

Need pavement 
improvements, 6 

Falmouth Road 
crossing dangerous, 3 

Better now for 
cyclists, 14 


