
Southwark Council would like 
to know what adult service 
users with a disability who live 
in the borough need from 
services. 

This form is for you to fill out 
so you can have your say and 
tell the council what you think. 

You can print this form out to 
write on and send it back by 
post.  
Or you can fill it out in Word 
and email it back.  

? 

Please post to: 
Southwark Council 
Xxx 

Xxx 

Xxx 

  
Or email to: 
XXX@southwark.gov.uk  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:XXX@southwark.gov.uk


This form will take about 15-
20 minutes to complete 

If you have any questions 
about how to complete the 
form please call:  
0207 525 XXXX to speak to 
someone about the form. 

Then answers you give will be 
confidential and will not be 
used to identify you. 

If you have difficulty 
completing the form or 
understanding the questions 
you can ask someone to help 
you complete it. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

                 ☐         ☐ 

 

 

 

 

                        ☐                                      

                        ☐                             

                        ☐           

                        ☐ 

 

 

 

Please click or tick one box 

Learning disability 
 

 

Physical disability 

 
Mental health condition 

 
Multiple care needs 

E.g. physical and learning disability, or 
physical disability and mental health 
condition etc. 

Please click or tick one box 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Question 3a: 
How happy are you with the 
information and advice that 
you receive? 

Please write or type in this box Question 3b: 
Please tell us 
more about how 
you feel about 
the information 
and advice that 
you receive.  

☐ 

☐ 

☐ 

☐ 

Please click or tick one box 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Question 4: 
Please look at the 
following list and tell us 
what you have received 
information and advice 
about in the last 12 

 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Question 5: 
Would it be best for service 
users to get different types 
of information and advice 
from a single place? 

Please click or tick 

I strongly agree that it would 
best to get different types of 
information and advice from a 
single place. 

I agree that it would best to get 
different types of information 
and advice from a single place. 

I disagree that it would best to 
get different types of 
information and advice from a 
single place. 

I strongly disagree that it would 
best to get different types of 
information and advice from a 
single place. 

Strongly 
agree 

Agree 

Disagree 

Strongly disagree 

☐ 

☐ 

☐ 

☐ 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Transport Technical aids and equipment 

Personal assistance/support 

Education and training Income 

Equal opportunities for employment Advocacy 

Counselling Appropriate and accessible healthcare 

Access to the environment 

Accessible/adapted housing 

Any other information – please state? 

? 
 

☐ 
☐ 

☐ ☐ 

☐ ☐ 

☐ ☐ 

☐ ☐ 

☐ 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In person On the telephone 

Online meeting (e.g. Zoom) 

Other – please state 

? 

☐ ☐ 

☐ 

 

 

Write or type in the box 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The next question is about  
co-produced services. This is 
where service users or volunteers 
are involved in planning and 
delivering activities and services. 
Examples include speaking up, 
peer-to-peer and befriending 
groups as well as co-produced 
planned outings and trips.  

Write or type in the box 

☐ ☐ 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Question 10a: 
Would it beneficial for you 
as an adult with a disability 
to be able to access and 
participate in co-produced 
services and activities? 

Please click or tick I strongly agree it would benefit 
me an adult with a disability to 
be able to access and participate 
in co-produced services and 
activities 

I agree it would benefit me an 
adult with a disability to be able 
to access and participate in co-
produced services and activities 

I disagree it would benefit me 
an adult with a disability to be 
able to access and participate in 
co-produced services and 
activities 

I strongly disagree it would 
benefit me an adult with a 
disability to be able to access 
and participate in co-produced 
services and activities 

Strongly 
agree 

Agree 

Disagree 

Strongly disagree 

☐ 

☐ 

☐ 

☐ 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Question 10b: 
If you would like to 
participate in co-
produced services and 
activities please tell us 
what you would like 

Peer to peer/speaking up groups Befriending groups 

Advocacy groups Activity planning groups 

Write or type in the box 

Write or type in the box 

☐ ☐ 

☐ 
☐ 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please click or tick 

I strongly agree I would like to 
see a single service for adults 
with a disability to access 
information, advice and  
co-produced support 

I agree I would like to see a 
single service for adults with a 
disability to access information, 
advice and  co-produced 
support 

I disagree I would like to see a 
single service for adults with a 
disability to access information, 
advice and  co-produced 
support 

I strongly disagree I would like to 
see a single service for adults 
with a disability to access 
information, advice and   
co-produced support 

Strongly 
agree 

Agree 

Disagree 

Strongly disagree 

Question 11a: 
Would you like to see a 
single service that enables 
people with a disability to 
access information and 
advice and  
co-produced support in 
Southwark?   

☐ 

☐ 

☐ 

☐ 



 

Write or type in the box 

Write or type in the box 

 

 


